REPORTING A COMPLAINT

HOW TO REPORT A COMPLAINT

https://vizsgakozpont.hu/kapcsolat/ugyfelszolgalat.

panasz@kavk.hu.

https://vizsgakozpont.hu

AFTER SUBMITTING
A COMPLAINT

IN CASE YOU DISAGREE
WITH THE RESPONSE

CENTRE FOR ASSESSING
FITNESS TO DRIVE AND
DRIVERS' EXAMINATIONS

DEADLINE FOR SUBMITTING
A COMPLAINT

DEADLINE FOR RESPONDING
TO A COMPLAINT

panasz@kavk.hu

PLEASE NOTE

You will be immediately notified in writing of
the start of any ex officio public administration
procedure triggered by your complaint.

The outcome of the investigation of a complaint
about the Centre’s driving exams, retraining or
review practices or about the investigation of a

report of public interest shall not result in
better [ higher exam or investigation
results, or in a changed
retraining decision.
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